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| AUDIO:

To listen to the recorded phone conference, please follow these steps:
O Dial 1.866.803.1430 to access the playback center
o For International locations, please dial 303.928.3279 to listen to the recorded
phone conference.
O Press "1" to indicate you would like to listen to your recording
O Enter 5002111# for your Conference ID
Q Enter 7889291# for your Playback ID

Technical support:
For technical questions, please call 877.549.3137 or email techsupport@startconference.com.
For international technical support, call 303.928.3344. Technical support is available 24 x 7.

Playback controls:

- Press 1 - Skip backward 2 minutes (see Note below)

- Press 2 - Pause the recording within a segment

- Press 3 - Skip forward 2 minutes

- Press 4 - Go to the beginning of the recording

- Press 5 - Skip backward to the beginning of the previous segment

- Press 6 - Skip forward to the beginning of the next segment

- Press 7 - Increase the volume by 25% (to a maximum of 100% above the original volume)
- Press 8 - Decrease the volume by 25% (no lower than the original volume)
- Press # - Stop playing the recording and return to main menu

- Press™* - Hear a list of playback controls

Note: The 1 key skips backward within a single segment only. For example, if you are
near the beginning of a segment, pressing the 1 key will go to the beginning of that
segment, but not backwards into the previous segment.

POWERPOINT SLIDES:

The PowerPoint slides for this presentation are available for download at:
http://www.idahotc.com/itcnew/pages/webinars.htm




